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Kaiser Permanente Georgia provides care for our members at  
26 locations and 18 affiliated hospital partners, with Emory University 
Hospital Midtown and Emory Saint Joseph’s Hospital now our primary 
hospitals. We operate one of the largest physician group practices 
in the metro Atlanta area, with more than 600 doctors from our 
Permanente Medical Group. We also offer our Dual Choice PPO Plan 
with 16,000+ participating network physicians.1

kp.org/choosebetter
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A BETTER WAY TO TAKE CARE OF BUSINESS
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Southwood Specialty
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Kaiser Foundation  
Health Plan of Georgia, Inc.

Nine Piedmont Center
3495 Piedmont Rd. NE
Atlanta, GA 30305

Kaiser Permanente  
Member Services

404-261-2590 metro Atlanta area
888-865-5813 all other areas
711 TTY 
Monday through Friday 
7 a.m. to 7 p.m.

Membership Accounting  
— employer support

866-868-7220

1. Network providers include affiliated and PHCS providers. The number of providers and facilities are subject to change. Kaiser 
Permanente Insurance Company (KPIC), a subsidiary of Kaiser Foundation Health Plan, Inc., underwrites the Dual Choice PPO Plan.  
2. Kaiser Foundation Health Plan of Georgia, Inc. (KFHP) has been the top-rated commercial plan in Georgia for 5 consecutive years 
and the top-ranked commercial plan in Georgia for an additional 9 consecutive years. NCQA’s Private Health Insurance Plan Ratings  
2015–2018, National Committee for Quality Assurance 2018: KFHP — HMO (rated 4 out of 5); NCQA’s Private Health Insurance Plan 
Rankings 2006–2014: KFHP — HMO (highest ranking in Georgia). Due to COVID-19, NCQA will not release 2020–2021 Health Plan Ratings 
for any product line. This rating is based upon 2019–2020 Health Plan Ratings.

Medical groups
  Permanente Medical Group

• 26 Kaiser Permanente medical offices
• 3 locations for 24/7 urgent care
• 18 affiliated hospital partners
• 70+ affiliated community urgent care centers
• 600+ doctors, including primary and specialty care

  Dual Choice PPO network providers and facilities

• 16,000+ participating network physicians
• 48 participating network hospitals
• 1,700+ participating network urgent care centers

Pharmacies
We own and operate 25 pharmacies in the metro Atlanta area.  
In areas without a Kaiser Permanente pharmacy, we contract  
with outside pharmacies to provide prescription drug services. 
Members also have the option of refilling most of their prescriptions 
online, over the phone, or through our mobile app.

Medical facilities
  Medical offices

Kaiser Permanente Georgia operates 26 medical offices in the metro 
Atlanta area, including 3 locations with 24/7 advanced urgent care.

  Medical centers and hospitals

Emory University Hospital Midtown and Emory Saint Joseph’s 
Hospital are now Kaiser Permanente’s primary hospitals. When 
members need inpatient care — such as a surgery, procedure,  
or other elective hospital service — Kaiser Permanente members  
will be able to get care at these 2 locations.

We’re affiliated with 18 of Atlanta’s most prestigious hospitals, 
including Northside and Children’s Healthcare of Atlanta.

Contact your Kaiser Permanente representative  
for more information.
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Top plan in Georgia — 
14 years in a row
Of the 14 health plans in 
Georgia reviewed by the 
National Committee for 
Quality Assurance, we have 
the top commercial plan in 
the state 14 years in a row.2 


